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Fundamentals of Lodging and Resort Industry
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Fundamentals of Spa Services
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Western Massages and Aesthetic Spa Treatments
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Rooms Division 1: Housekeeping
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Practical Food and Beverage Services
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Rooms Division II: Front Office and Information Technology
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Fundamental Culinary and Food and Beverage Services
25y I5iluazemisou
European Cuisine and Bakery
DIMNT I NBUAZDIMSS eIty
Thai and Contemporary Cuisine
MIIARGY
Catering
o e A &
MIIAMIINTUBZIATOIAL
Bar and Beverage Management
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MIUINTDWITHASIAT DAY
Practical Food and Beverage Services
MIBANITAT RS HNOIANT
Kitchen and Restaurant Management
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HUM PTRLN Humanities
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3.1.5 MoBiNgsIm

L
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ACT-111 0191 VUM 1(3-2-7)
Introduction to Accounting

ijunmyta® meuausnsdu nssuaumsdad sunsdyd metuiiniadl
m;ﬂ{]"uﬁ'u uazmsusems iy liETyFuenlssnn mesUSulgarems msdlatiy® uazms
daiheumsl@u sasnnemglszneusumsfudmfugsfeusms ﬁsﬁaéwwﬁuﬁﬁuazﬁsﬁ%waﬂ
Fuf aasranssnussndniuasunnnvesnsiyinedny

Accounting postulate, presentation of financial statements, accounting cycle, balance
equation, recording in journal and posting to general ledger, adjusting eniries, closing entries, and
preparing financial statements and notes to financial statements for service, trading and manufacturing

business including professional ethics and social impact of accounting.

BUS-101 HANNTIAMS 1(4-0-8)
Principles of Management

ANUNY GNYUZUVBIONNT AMMIAADNDIANT NRURUAZNENMITOINITANS
04fing AnuduiUTIznINeImsuazmssans whillumstans manarumsialnsaadi
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gInwazANUIURAYoUR DR InY

Meaning and characteristics of organization; organization environment; theories and
principles of organization management; relationship between organization and management; functions of

management; planning, organization structure, human resource management, leading, control, international

management, including business ethics and social responsibilities.

BUS-201 POHINFIND 1(4-0-8)
Business Laws
ﬂizlﬂﬂﬂlﬂﬁmﬁﬂﬁﬁiﬁ’ilﬁ'nﬂg]ﬂmﬂ’j'lﬁ’lﬂﬂﬁﬁ‘ﬂgd MITIANT MIBAIEN UazmTdse
liyFUoweRnsIne ﬁ‘ﬂ%uawfﬁﬁﬁmqmﬁﬂmiﬁ%muﬂgwmamﬁa"mmaznawwﬁm’mé’an
NRAUUIBASTENTMIRY pRrInehAensfuasodnds fus Inauasussa
Types of business organization and laws regarding their establishment, management,
discontinuation of operation, liquidation; rights and responsibilities of business organizations as specified

by tax laws; laws on environment; securities; producer, consumer and labor protection.
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ECN-200 msugmaadiiiodu 1(4-0-8)
Introduction to Economics

fnumani lilveussugiansganALasIATHEIARTUNA Iudosilymitug iy
madspgie glassuszglnuvesdudt anudangu msniauazdunumssia Tnsaaiama
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Principles of microeconomics and macroeconornics; basic economics problem, demand and
supply, elasticity, production and cost of production, market structure, national income; composition of
and determination of nation income, money and banking, monetary and fiscal policy, international trade

and finance, inflation and employment.

ENG-106 UMY INGUITIY TN 1(3-2-7)
Integrated English Skills
mumummi’ﬁu§'mzmzﬁmu1ﬁnyzmmé’mqyﬁqﬂa WO SIUUASIVIULAZ HINTD
Uszgndl¥anuidenan ldedugadeiazadswnmrdmiumsiouluuminndonaems 1y
musang Iuiiadsziviv
Review of academic and authentic usage to improve students’ English language skills in
listening, speaking, reading and writing as well as to provide strategies for applying this knowledge of the

English language to work propetly and skillfully during one’s university education and in daily life.

ENG-107  sndenguiiegquniumans 1(3-27)
English for Aesthetics
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A course designed to encourage students to express their appreciation of various art genres

through the medium of the English language and to promote students’ awareness of the richness found in

literary work, culture, film, music, architecture, painting, sculpture, and other visual arts; knowledge of

human communication through the arts, development of personal criteria for viewing and assessment of
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works of art; making connections between the arts and other disciplines; reflection upon and expression of

appreciation of the arts.

ENG-109 MDINUNUTINUMENS 1(3-2-7)
English in Social Sciences
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Development and improvement of the four English language skills (reading, writing,
speaking, and listening); practice using English grammar structures while addressing a variety of topics

from the social sciences to develop essential English vocabulary and allow students fo practice their

English discussion and Wri’dng skills through the use of selected texts.

FNC-201 M3ugsH0 1(4-0-8)
Business Finance

Sriafunese ACT-111 mtifdudu
Prerequisite:  ACT-111 Intreduction to Accounting

Annnsan voua unumnhi arwiuReseuvesmsuSmismsiiu fhmanoues
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An overview, extent, role, and responsibility of financial management; corporate goals,

techniques for financial analysis and planning; fundamentals of business financial management to achieve

efficiency of fund raising and the use of fund.

HUM-105  ayHeam 330 tazmsiannniues 1(3-2-7)
Humanity, Life and Self Development
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Understanding oneself, others, and society; developing one’s personality and potential;
developing skills related to the thinking process; pursuing knowledge; self-management as an intellectual
and citizen of the world; studying philosophical and religious principles in order to explain the meaning of

life, well-being good deeds (virtue), beauty, happiness, suffering, and the choice of living.

HUM-106  uyuea &30 uasqudomans 1(3-2-7)
Humanity, Society and Aesthefics
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Studying the human way of life and society in relation to aesthetics; the meaning and
significance of aesthetics for life and society; relationships between aesthetics, emotion, body, and mind;
social development and ihe creativity in fine arts, sculpture, architecture, musicology, and performing arts;
exercises of art appreciation in terms of emotion, sensitivity, and knowledge, including the application of
aesthetics to the understanding of ‘Self”; the explanation of life, virtue, beauty, happiness, and sorrow; the

alternative way of living comfortably via aesthetics.

ITE-104 anuinugruammmaluladasauma 1 0.5(1-2-3)
Fundamentals of Information Technology 1
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Information technology and applications; evolution of the computer; categories of
computers; computer components: hardware, software, peopleware and data; programming languages;
Internet and applications; computer system security and access controls; practices for operating system and

utilities program, Internet, e-mail and basic features of word processing.
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ITE-105 anuditugudumealuTadmsane 2 0.5(2-0-4)
Fundamentals of Information Technology I
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Data and data representation; file system and database; administration and management of
information system in organization; principles of data communication; introduction to computer networks;
type of networks i.e. LAN, WAN and VLAN. Protocol and TCP/IP; networks and security; E-commerce;

mobile and wearable computer; law and ethics for information technology and communication.

ITE-106 i}ﬁ%’ﬂﬂﬁ\‘i'l'mi’)ﬂﬁﬁllﬁzﬂﬁﬁ%’wﬂﬁﬁﬂﬁﬂﬂ 0.5(0-4-2)
Word Processing and Presentation Production
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Using word processing software to manage academic documents and lengthy documents;
document management of working groups-form use, mail merging, creating macros to facilitate use;
introduction to presentation programs, phases and techniques for presentation design; formatting data:
texts, images, pictures, tables, graphs, diagrams, sound and video: linking with external data; sefting
effects to presentation, preparing to present, presenting, printing, producing handouts and transforming

presenfations.

26




ITE-107 msoanuuumasian i lad 0.5(0-4-2)
Web Design and Development
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Study in the graphic literacy and various applications; principles of graphic design; photo
editing to various applications; digitalized photo import with graphical tools; use of tools from graphical
software; graphic design application, color theory and composition to photo editing; practice in photos;
editing and enhancement with graphical software; various applications for desired finalized photo.
introduction to web design and development; HTML language structure; practice in web design and
development with web development tools; webpage creation; displaying webpage on web browsers; fable
creation; formatting texts, pictures and colors; hyperlink; setting size and area of the frame; input/output

form design; using JavaScript for display; cascading web page style sheet; website promotion.

ITE-108 mslfmnesiamaznsdansgivdoeyn 0.5(0-4-2)
' Electronic Spreadsheet Program and Fundamentals of Database
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Spreadsheets program, components of the program; information and format of the

data; table formatting; using the formula contained in the program such as mathematical formulas and

statistics; formulation by the user; linking formulas to graph data protection; importing data for
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analysis; preparing reports and the use of multi-dimensional tables; introduction to database: database
design and development with database management system (DBMS) for creating and managing tables,

queries, forms, reports and macro; importing and exporting databases with external data.

MAR-261 NANNIIANA 1(4-0-8)
Principles of Marketing
3 1 ' 1
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Basic concepts and process of marketing; marketing environment; consumer behavior:
marketing strategies: market segmentation, target market selecting and product positioning; marketing mix
strategies such as product, pricing, distribution and promotion strategies.
MAT-115 ana 1 0.5(2-0-8)
Statistics I
oo A - 1 o3 a‘f o o ! . i o
AOAMNNITRNN ﬂqygmmmﬂmﬂummﬂu W'JLI.‘L]S’lelLlﬁﬁﬂ’lﬁlﬁ]ﬂ!L‘Nﬂ’ﬂﬂJ‘Hﬁ]%lﬂu
d.' o @ o
iy uazasdszgnd
Descriptive statistics, elementary probability theory, some important random variables and

its distributions, applications,

SCI-101 Inenmmansunzmalilatifuangd 0.5(2-0-4)

Science, Technolegy and Man
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Scientific and technological thinking, the knowledge of nature: the universe, the solar
system, the earth, matters, energy and living organisms, including the relationship between living
organisms, the ecological system, the human body components and essential survival factors; applications

of science and technology and impacts of modern technology.
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SCI-102 UseiRnasUSvanvesinnmansuazmaiulad 0.5(2-0-4)
History and Philosophy of Science and Technology
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Evolution of science and technology in the 20" century, observations and experiments,
scientific reasoning, scientific thinking and visions, science and magic, trends of science and technology in

the 21" century.

SCI-103 PIuazsII1T IR 0.5(2-0-4)
Life and Nature
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Organization of life, human biology, evolution and genetic inheritance, biological divessity,

interaction of organisms and the environment, environmental problems and future of mankind.

SCI-104 Innmaasuasgsho 0.5(2-0-4)
Science and Business
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Introduction to business management, applications of scientific research in business,
characteristics of successful entrepreneurs, case studies of Thai and international enterprises adopting and

implementing research findings in their operations.

SCI-105 adinsnandluiinlsedriu 0.5(1-3-4)
Mathematics in Daily Life
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History of mathematics and mathematicians, relationship between mumbers and natural
phenomena; the application of mathematicians to other fields such as lottery, games, stock exchanges,

interest rates, geometry in architecture, challenging problems in mathematics; experiments in mathematics.

SCI-106 TanuasssuuySuy 0.5(2-0-4)
Earth and the Solar System
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The theory of the origin of the solar system, the earth and the moon; the relationship and

dynamic of sky objects; advanced technology in astronomy and space; the basic astronomy observation;

tools and equipment used in astronomy; occurrences of natural phenomena such as volcanoes, earthquakes,

tsunami, tide, types of clouds, rain and storm, global warming and climate change.

SCI-107 NISUNHINOT IO 0.5(1-2-3)

Plants for Life
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The value of plants to the biological world, plant diversity, plant phylogeny and
classification, plant identification, physical and chemical factors, plant uses, economic plants, medicinal
plants, plants in Thai culture and custom, forests in Thailand, plant conservation, current topics relating

to plants such as GMO plants; experiments and field trips.

SCI-108 uyudunsiunadon 0.5(1-2-3)
Man and Environment
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Structure and importance of environment of both physical and biological aspects, ecosystem
structure, energy, principles of environmental and energy conversation, systemic relationship between man
and environment, impacts and consequences of pollutions, global climate change and loss of biodiversity,

basic knowledge of environnental impact assessment (EIA); experiments and field trips.

SOC-107 ANBNgrIneNRTTIn 13-2-7)

Rights, Law and Society
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Dynamics and relations of rights, social rules, and laws; dynamics and relations of society,
rights, social rules, and laws in Thai Society; conditions of emerging, existing, and changing of right
systems, social rules, and laws; social movements and effects of social movements conditioned by the

problems of rights, social rules, and law relations.

SOC-108 Sousssunauaz damsssulan 1(3-2-7)
Thai and World Cultures
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Cultural connections and relationships on a historical basis; the relationship between culture
and society in different aspects and environments; dynamism and changes in Thai culture in the pre-
modern period; conditions of Thai cultural changes during the pre-modern period; the transformation of

Thai culture during the pre-modern pericd when it was impacted by the global culture and its conditions;
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dynamism and changes in Thai culture in the postmodern era; globalization and changes in Thai cuiture in

the postmodern era; deconstruction and adaptation of Thai culture due to the globalization.

SOC-109 mitiies Uszanenn nasmanaelmamaden 1(3-2-7)
Politics, Civil Society and Social Movement

Hannmsunfaniemadios Ussndane uaznrsnfon namedany msnionl
mamsifeuaznsindonlnamadanunnedaialogiu anudonTosszniumaniiouazms
Lﬂﬁau“lmmdﬁ’muﬁuﬁﬁmmgﬁ% Fany Sanssa iasFunaden fennmsveamsiiios 1auns
nafenunazlszndauludianne wianssumadeaylunsassdadauasudlvilymany
Taubanemsiiosng

Development of political thoughts, civil society, social movements; dynamism and
development of political and social movements; relations of political and social movement and economic,
socio-cultural and environment contexts; development of politics, social movements and civil society in

Thai society; social innovation of political conflict resolution in Thai Society.

$OC-110 Findszhriudundnmsedsnfumaieny 1(3-2-7)
Daily Life and Social Co-existence
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Development of diversified thoughts leading to worldviews which are meaningful in daily
life; co-existence by members of a society shown in different forms; development of worldviews related to

problems of social co-existence in society; ways of constructing such worldviews to facilitate the co-

existence of people in a society full of complications, differences, diversity and unequal power relations.
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SRE-100 0 uMmnms smxmiaanﬁﬁ’emmﬁaqmmas 0.5(1-3-4)
Sports, Recreation and Exercise for Health
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Studying the development and the significance of sports; infroduction fo sports science;
guidelines in building and testing physical stamina; nutrition for health; recreational activities, relationships
between sports, recreational activities and healthy lifestyles; principles of choosing the right type of exercise for

an individual’s good health.

THA-100 ;e ingswmiuezmsimsauna 1327

Contemporary Thai Language and Information Literacy
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The use of the Thai language as an integration of the linguistic skills: speaking, listening,
reading, writing and summarizing, thinking skills: reasoning, analyzing, synthesizing, interpreting and
communicating skills; information search from a variety of available databases, academic report writing
and referencing; value and aesthetics of literature and contemporary literary works in different conceptual
dimensions, conceptualization of language and power, i.c., myths and discourse; the Thai language in the

context of communication in the globalized world.

TOI-101 qmmﬁnsmﬁaanﬁm 1(4-0-8)
Tourism Industry
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Characteristics, definitions and significance of tourism industry; tourism situation;

economic, social, and environmenial impacts of tourism; components of tourism industry; trends,

development, and policies in fourism.
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TOI-102 InTnenuazauiuRaveuredimalugnmmnsseution 0.5(2-0-4)
Psychology and Social Responsibility in Tourism Industry.
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Psychological concepts and principles applied to tourism industry; theories and practice

related to social responsibility and ethics in tourism industry.

TOI-203 wqﬁnimﬁnﬁmsﬁmsmznwé‘amsa’i’w%’muﬁssu 1(4-0-8)
Tourist Behaviors and Cross Cultural Communication
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The application of psychological theories for understanding different motivations,
behaviors, cultures, demographics, and socio-economic factors and purposes in travelling; and the

application of communication principles at individual and organizational levels in tourism.

TOI-204 psTioadirIeeadatiu 1(4-0-8)

Sustainable Tourism
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Concepts and principles of sustainable tourism; regulations of sustainable tourism
management, planning and controlling of tourism management, natural ecosystem, human society for
sustainable tourism; components and types of sustainable tourism; strategies on sustainable tourism

development; and a field study.
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TOI-205 mauImsfivin ewmnsuazinFeshn 1(4-0-8)
Lodging, Food and Beverage Services
msusnslufinn emsussmioady auda audeusudiunih snunithu a1y
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Services in lodging and food and beverage operations including front-office, housekeeping,

restaurant and bar, sanitation and security, and facilitics; and a field study.

TOI-206 dseFamanslnaitemsrioufion 1(4-0-8)

‘Thai History for Tourism
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Development of Thai society, social structure, economy, politics, religions, culture, and
relation with foreign countries; Thai history from pre-historical eras till the present; presentation and

interpretation of archeological sites and heritage, paintings, seulpture, and architecture in historical

perspectives.

TOI-221 UsANNA TS Y5 IneNamsrieahin 1(3-3-8)

That Heritage and Cultures for Tourism
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Development of Thai society, religions, beliefs and culture affected by factors related to life
style, arts and cultures of Thai people from the ancient till the present and being promoted to national
heritage, with consideration of archeological sites and heritage, paintings, sculpture, architecture, classical

dance, music, food, and literatures.
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TOT-222 windnTwalngmen 1(3-3-8)

Principles of Professional Tourist Guide
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Evolution and significance of tourist guide; qualifications, roles, responsibilities, job duty,
and ethics for the general and specialized guides; tour guiding techniques; rhetoric and interpretation;

principles of conducting recreational activities; and provision of first aid and safety for tourists; integrated

critical thinking; related laws; a field trip study, and classroom and on-site practices.

TOI231  gflenanslanuazndnennsianisvioafien 1(4-0-8)

Global Geegraphy and Tourism Resources
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Physical and climatic characteristics and organization of life in various geographic locations
that attract global tourism; relationship between geographical characteristics and tourism resources of

tourism destination; tourism attractions and resources in Thailand and all regions of the world; and a field

trip.

TOF232  missansmsneudicaBaiing 1(4-0-8)

Ecotourism Management
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Principles and components of ecotourism; ecotourism management; various types of
planning process of ecotourism; zoning; system and types of facilities corresponding to carrying capacity
of destination; assessment of potential of the ecotourism destination; ecotourism tourists characteristics
and behaviors; management of natural environment; and ecosystem.
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TOI-233 ms%’mnnmsﬁmsﬁm‘qwu 1(3-3-8)

Community-based Tourism Management
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Background, theories, principles, process, tools, and guidelines for community-based
tourism management; the interrelationship among private sectors, NGOs, tourists, and individuals who
have important role on community-based tourism management and sustainable development; learning and

sharing knowledge with local communities; workshops and field visits in the local areas.

Tor241  sowdiugrdugamunindinouaziaedn 1(3-3-8)
Fundamentals of Lodging and Resort Industry
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Overview of the multi nature of lodging and resort industry including its developments,
structure, environment, and key sectors that make up the industry; the application of knowledge to explore
new and innovative ways of improving existing systems and operations including planning, development,
design and operations of year-round resorts and especially on guest activities and recreation; impacts,

trends, issues and challenges facing the industry; and a field study.

X
TOI242  anmjHujamuimiath 0.5(1-3-4)
Fundamentals of Spa Services
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History of spa; fundamental concepts of spa including holistic health, massages for
promoting health, hydrotherapy, health and esthetics, sanitary and safety in spa business, spa ethics, and
spa products and equipment; and principles and practice of producing natural spa products i.e. skin care,

cosmetics, bath soap/gel, massage oil, essential oil, herbal pack, herbs and other spa products; and a field

trip.

TOI-243  WauHuaz Tuansaznasiudauionnua 1(0-8-4)
Western Massages and Aesthetic Spa Treatments
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Practice on western massages including Swedish massage, sport massage, lymphatic
massage, four-hand massage; and practice on aesthetic spa treatments i.e. body scrub, body wrap, facial

treatment, maquillage/make-up, hand and foot spa, manicure and pedicure, paraffin, and waxing; and a

field frip.
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TOI-251 WU IHNUATIMALNIYINTOTMISURTIAT0 AN 1(3-3-8)
Fundamental Culinary and Food and Beverage Services
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Theories and principles for food production and food and beverage services; types,
organizational structures, and kitchen and restaurant careers in food-service business; nutrition, hygiene
and food safety; considerations for purchasing and using kitchen equipment, ingredients, spices and

seasoning; fundamental steps for food production and restaurant services; and a field study.

TOJ-252 nsglstuazamon 1(2-4-6)
European Cuisine and Bakery
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History, ingredients, equipment and practices in the preparation and presentation of

European cuisine and bakery.

TOI-307  MIIAMITMIAUHUNHBINS 1(4-0-8)
' Service Operations Management
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Service concept; customer and supplier relationship; service delivery; service performance

measurement; and strategic management in service operations.
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TOI-308 MDA VINNFINVUNININDUTEINTHIING 1(3-3-8)
Business Communication for International Tourism
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The application of business communications for infernational tourism situations including
traveling, food and beverage, accommodation, four guiding, and money services; business correspondence

via letters and email, and phone calls; and a field study.

TOI-309 ms%’ﬂmsn%’wmnsmgmﬂuqmrmmsuﬁmaﬁm 1(4-0-8)
Human Resource Management in Tourism Industry
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The application of human resource management theories in tourism industry including labor
markets, recruitment and selection, equal opportunities and diversity management, performance appraisal,
reward strategies in tourism industry, employee relations and participation, welfare and safety, and

discipline and grievance management.
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TOI-310 msdan1si¥anagmsluanmunsmeaiian 1(4-0-8)
Strategic Management in Tourism Industry
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A study of various business strategies in tourism industry including strategy formulation at

corporate, business and functional levels in accordance with tourism business conditions for gaining

competitive advantages; and case studies.

TOI-311 msneafigrsudou 0.5(2-0-4)
ASEAN Tourism
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Searching and discussion on the issues related to contemporary issues, trends and

competition of the tourism industry in ASEAN community.

TOI-323 masahidimehalszme 1(3-3-8)
Domestic and Inbound Tour Operation
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Types of inbound and domestic tour operations; principles of conducting various types of
travel arrangement; techniques of surveying traveling routes; reading and writing of route maps;
consideration for tourism destinations in conducting domestic and inbound tours; principles and techniques
of tour program planning, itinerary writing, costing, and price and profit calculations; techniques of
negotiation and reservation for cruises, aitlines, car rentals, accommodation, restaurants, tour operators and

travel agencies; media and advertising design for tourism; problem solving on inbound and domestic tour

conducting; and a field trip study.
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TOL324  mssariuipamalsuma 1(3-3-8)

Outbound Tour Operations
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Definitions, importance, procedures, documents, and related organizations for outbound
tour operation; methods and techniques of outbound tour program planning;, trendy destination for
outbound tour; media and advertising design for tourism; problem solving on cutbound tour conducting;

and an overseas field trip study.

TOI-325 MIDANITNINTTUNINDUNE 1(3-3-8)
Tourism Activities Management
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Types of modern day activities in active tourism and ecotourism; fourism activity

operations and management; discussion on confemporary issues in tourism activities; field trips and on-

site practices.

TOI-334 m's:lNammmzﬁ’mmsmﬁaﬁmaﬁm 1(3-3-8)

Tourism Destination Planning and Development
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Principles and processes of planning and its significance in tourism development; assessing
potential of tourist destinations; development of various types of destinations; determination of catrying
capacity of destinations; roles and cooperation of relevant governmental and private organizations in
developing destinations; problems and problem solving on tourist destination planning and development;
and a field trip.
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TOR33s  manammsmsiansinsmstiegamunssamoaion 0.5(2-0-4)

Project Planning and Management for Tourism Industry
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Policies concerning tourism management; plans and projects; problem analysis; project
identification; stakeholder analysis; alternative option analysis using financial, economic and social
criteria; project selection; project planning and budgeting; institutional and human resources arrangements;
inception phase and annual work plans; annual budget allocation; account keeping; annual progress
monitoring; financial statement and financial reporting; and final project report for the businesses in

tourism industry.

TOI336  NANITNUMINTNBURY? 1(3-3-8)

Tourism Impacts
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The impacts of tourism on environment, economy and society of destinations; a variety of
identification and assessment of economic, socio-cultural, environmental and political impacts with a

strong emphasis on interdisciplinary studies; and a field study.

TOE337  msdennumnesTsmifme: Sausssumanisvioaiies 1(3-3-8)
Nature and Culture Interpretation of Tourism
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Concepts and principles of nature and culture interpretation; role of inferpreters and tourist
guides in the interpretation of historical, cultural, and natural phenomena to tourists and general public;
types and techniques of interpretation; guidelines in planning and designing the interpretation of natural

and cultural resources; and a field study.

TO-344 i esioewn 1: (1musiy 1(3-3-8)

Rooms Division 1: Housekeeping
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The application of various systems, procedures, and controls associated with a modem
lodging housekeeping department; management delegation; scheduling systems; routines; equipment and

laundry operations; information technology system in housekeeping department; and a field study.

TOI-345  WIAUNUAZIHODN 1(0-8-4)
Oriental Massages
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Practicing oriental massages including Royal Thai massage, iraditional Thai massage,

reflexology, shiatsu massage, and Indian head massage; and a field study.

TOI346  nsvamsiinn Saefnuasath 1(4-0-8)

Lodging, Resort, and Spa Management
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Concepts of lodging, resort, and spa business establishments; design and construction;
operation and management of marketing, finance, human resources, facility operations, and clients; laws

concerning business; trends of lodging, resort, and spa industry; and a field study.
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TOI-353 D15 1NHIAZD 1T Y 1(2-4-6)
Thati and Contemporary Cuisine
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History, ingredients, equipment and practices in the preparation and presentation of Thai

and selected contemporary cuisine.

TOI354  msdiaes 1(3-3-8)

Catering
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Theories, principles and skills associated with catering operations and services; theme
design and planning for different catering events; administrative, coordination, marketing, staffing, site

setling and preparation, operations and services, problems solving, and evaluation; and a field study.

TOI-355 MISEANSISIRINSBIAN 1.5(4-4-10)
Bar and Beverage Management
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Theories and practices of beverage and bar; beverage producing regions of the world; taste
of beverages, purchasing and storing beverages; pairing wine and beverages with food; responsible
alcoholic services; selecting, fasting and servicing a variety of quality wines and beverages, cocktail

knowledge and mixology; bar management; and a field study.
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TOI356  MsuSmsomsuasinsedanl 1(2-4-6)
Practical Food and Beverage Services
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Techniques, skills, and sequences required for an international standard of food and

beverage services; and 20 hours food and beverage serviced practices.

TOI-390  in3usannafnw 0.5(2-0-4)

Pre-Cooperative Education
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Concepts and philosophy of cooperative education; socialization and social adjustments;
structure of a business enterprise administrative work flow; basic knowledge of Iabor laws; life-style and
carect planning; project planning; formal academic report writing and presentation skills; preparation of
resume and job application letters; job application and interview techniques; cooperative education

experiences of specific degree programs; and work ethics.

TOI-395  audednulugamuDsINTIaaien 1 3(0-40-0)
Cooperative Education in Teurism Industry I
FIdafunew: TOI-390 wSouemiadne uazanufiureunnansnssumslsssdnindsms
AT
Prerequisite: TOI-390 Pre-Cooperative Education and an approval of the Board of the School of
Management.
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Work related learning and training at the basic operational level in tourism industry for one

rimester but not less than 16 weeks..
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TOR12  mafiansmugreseanaulugammnssueaiio) 1(4-0-8)
Supervisory Techniques in Tourism Industry
Inedunoe TOE309 masamaninensuyud lugaamnssureaiiv
Pre-requisite: TOI-309 Human Resource Management in Tourism Industry
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The application of supervisory techniques in tourism industry including concepts of
supervision, human resource management and leadership, creating a positive work climate, employee
motivation and development, teambuilding, effective communication, delegation, and decision making and

confrol.

 TOT-413 Fumansvioaiien 1(3-2-7)
Tourism Research
Soslunein: fhnfndnuildunsalas (A fs F) 11031039 MAT-115 o8@ 1
Condition: For students who have received a grade (A to F) from MAT-115 Statistics I
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Research proposal design and development related to fourism and consistent with

professional concentration; particularly qualitative research focusing on case study, quantitative research
with an emphasis on descriptive statistics, and operational research; and research ethics.
TOI-426 ganedalssyamazduin 1(3-3-8)
MICE Business
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Definitions, significances, and types of MICE business at local, national, and international
levels; organizing procedures; marketing; coordination techniques; pre, during and post events; and a field

trip study.

TOI-427 ganamamsiiy 1(4-0-8)
Airline Business

Y w e

amsamdnyuzuazdsznnveagsiamonsiiv uiuniersudetitunazgsie
Tswdunannsuazyanansaoms oy am‘u?miQ’Tﬂﬂmsuum?mﬁmmzmﬂ‘ﬁuﬁu VI3
Fudmeoma anusiunwszosasomeeima szuumsdseitadasssunaouRaaesiazms
oondaTaems AEnasidh-oondszime nrasnauduiiowasganing Wusiasmensduuaz
wlomnedlarindhie waTiywesysfeenomstiv sazmsinmgaunenaod

An overview, characteristics, and types of airline business; regulatory and business context
of aitlines; airline organizational structure and personnel; in-flight and ground passenger services; air
cargo service; air safety and security; computerized reservation system (CRS) and ticketing; arrival and

departure formation procedures, immigration, and customs; airline alliances; open skies policy, aitline

business trends; and a field trip study.

TOF-428 msvieadfieadidansofind 0.5(2-0-4)
E-Tourism
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Concepts, significance and uses of information technology and electronic media in tourism
industry; and the application of E-tourism for developing efficiency in operation, marketing, advertising,

public relation and sale promotion.

TOI-438  #hvommizlumsdamaninennsnouier 1(3-3-8)
Selected Topics in Tourism Resources Management
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An in-depth study of selected topics in fourism resources management focusing on

presentation and discussion in seminars.

TOI447  eudhedeadn 2: MmaBmsduwin sazmaluladiasauna 1(3-3-8)
Reoms Division II: Front Office and Information Technology
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Front-office procedures, including reservations, check-in through check-out, night audit,
property management systems, impacts on lodging operations; and information technology systems used in

front office departinent.

TOK457  MSIAMIATMAZHNMAN 1(4-0-8)

Kitchen and Restaurant Management
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The application of knowledge for managing kitchen and restaurant operations; trends and
managerial issues for food-service businesses; restaurant design, interior design, planning, site and location
considerations, equipment, food production and food service facilities; consumer behaviors and marketing;
operational and service-delivery design; menu planning and analysis, cost and revenue controls, and

financial management; personnel management; case studies; and a field study.

TOI-491  HAIANMN 2.5(0-40-0)
Cooperative Education
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Prerequisite:  TOI-390 Pre-Cooperative Education and TOI-395 Cooperative -Education in Tourism
| Industry I and an approval of the Board of the School of Management. -
ﬂ1'§‘ﬂ']\‘l']‘tﬁ]i\‘lL‘H\?’J”H']ﬂ’ﬁllﬂ$/ﬁiﬂﬂ‘ﬂ1‘HW£ﬁNﬂuﬂuﬂlﬂﬂﬂﬁﬂ\‘l’lumﬂnﬁ'ﬂuﬁﬂ’m
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Real work academically and/or professionally as a full time staff in the ai;proved
workplace in tourism industry for one trimester but not less than 16 weeks. . . . |
TOI-492 ﬂﬁﬁ"ﬁﬁn‘uf‘a‘ﬁﬁw - o 2.5(0-40-0)
Professional Skill Pr_ac_ti._ce. - P _ _ |
Snfeiuten: TOI-395 ﬁﬂﬁﬂﬁﬂyﬂuqmmn3fiuvi_a~m‘f';m 1 4oz NALTOUIINAMENS TUAS
szdrdnindnmadiams |
Prerequisite: ~ TOI-395 Cooperative Education in Tourism Industry I and an approval of the Board of
the SchooI of Management |
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Full-time worl_cing_in the approved workplace inrtourism industry for one trimester but not

less than 16 weeks.
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Cooperative Educaﬁon in Tourism Industry I | |
IndAunen: TOl491 awnfsftnw1 wie TOl492 YfidvinuzIndn uazanuiureuen
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Prerequisite: ~ TOI-491 Cooperative Education or TOI-492 Professional Skill Practice and an approval
of the Board of the School of Management. |
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Work related leatning and training at the operational level that requires specific skills or

supervisory level of organizations in tourism industry for one trimester but not less than 16 weeks..
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