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18.3 seazBEAITIMNIATIRINNANEAT

18.3.1 WA ANEMA LY

(1) ng¥ATINE

1Y 40 WUFENA

Anuniaefnssee-UfTR-Anesioanue)

1) ngITIMNEIAINGH

1102-111

1102-112

1102-121

1102-122

1102-123

1102-131

1102-132

1102-133

o

M AN NanI TR

Conversational English

nsfteansmmsanneludindn

Professional Communication in English
- a A

nsdeunendanmieiu

English Written Expression

madeunndangelusriudawiuasFonns

Paragraph and Essay Writing in English
SanquannTula

English through Translation
yinsEnAsaNuNINBINnY

English Reading Skills
nIgunnganEdaIng

Reading Academic English
m-m'wummé’ﬂnqmﬁ'mmumﬁmmﬁu

Reading English for Pleasure

2) nquuﬁmmm‘lw

1101-101

1101-121

Yz ng
Thai Language Skills
MsREUIN T

Writing Skill Improvement

(2) nasigunalulatiansauna

2202-101

2202-102

2202-103

2202-104

w
g A TulaBansaume

Fundamental of Information Technology

fugrunirliaupexiomef
Computer Practice
malrzgndlinanfamed
Computar Applications
NTAFALINA

Web Page Development

{1uaU 15 wurenm
R7UU 13 WuaEnA
2 (2-0-4)

2 (2-0-4)

2 (2-0-4)

2 (2-0-4)

3 (3-0-6)

3 (3-0-6)

3 (3-0-6)

3 (3-0-6)

fUIU 2 WUETA

2 (2-0-4)

2 (2-0-4)

S1UqU 6 WUENA

3 (3-0-6)

1(0-2-2)

1(0-2-2)

1(0-2-2)



(3) nANATAIANANARSUAT Y L ATARS
(n) driinnedamn (Public Awareness)
1) lnafinwn (Thai Studies)
1107-101  WammsnaATHgiaing
Thai Economic Development
1107-102  madleamanasaalng
Thai Political Development
1107-108  AaANuALTRUEssNIng

Thai Socio-cultural Development

2) nmAARANE (Foreign Studies)
2.1) ngufnalaniiautiy
1108-101  sxuulan
World Systemn
1108-102  laniadenziusani@es diana

Contemporary Southeast Asia

UM 16 WULEnA

UM 6 e

dwau 2 wisein
2 (2-0-4)

2 (2-0-4)

2 (2-0-4)

AU 4 wUIATA
AU 2 ulEna
2 (2-0-4)

2 (2-0-4)

2.2) nuTIEIBULAEANNTNWUST 18NS (Marginalized group and Gender Studies)

1107-201  nANAWTIELEU
Marginalized groups

1107-202  iwAfudAn
Gender and Society

() Yinur@aa (Life Skills)
1) finuziieanusala (Seif Skills)
1.1) Yinwn1sAA (Thinking Skill)

1109-101  AMHUAENITUATIMNANE
Knowledge and Its Acguisition

1109-102  nevuaumsBeufueanyud
Human Learning and Learning Process

2203-117  vinwznsAnuasn g ivinensasaumna

Skill for Studying and Using Information Resources

MUY 2 WULEnA
2 (2-0-4)

2 (2-0-4)

AUU 10 wirEnif

FUAU 4 wUaEnn

AUU 2 WrEnn
2 (2-0-4)

2 (2-0-4)

2 (2-0-4)
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1.2) WnuEaIsHALIANEMWANIEILAEMTUSUAY A7u2U 2 wusenn
1109-103 ANNINTIA 2 (2-0-4)
Quality of Life
1109-104 YAANNN 2 (2-0-4)
Personality
2) YinuEn1edaaN (Social Skills) KUY 6 MUIENA
2102-203  WANNTAANTT 4 (4-0-8)

Principles of Management

wann : e 2102-208  wdnnsdANS nawnuneAt lunguinsenadany
2 whtAnuasdendaumsinseluii 8n 2 wiefin

1107-204  RIANURENFNENNTEITHINR 2 (2-0-4)
Society and Natural Resources

1107-205  AmusIINain 2 (2-0-4)
Culture of Non-Violence

1109-105  Apfnendeman 2 (2-0-4)
Social Psychology

(4)  nuemdinemanfuasadiarans {1uqu 3 wuLenn

1206-101  Anenaanfuaznauladiuuyse 3 (3-0-6)
Science Technology and Man

1206-102  WwuaAndAdnANanT | 3 (3-0-6)
Mathematical Thinking

1206103 UseARuasfaneedinenmanfuazmalulag 3 (3-0-6)
History and Philosophy of Science and Technology

1206-104  FAMUAZEITHEF 3 (3-0-6)
Life and Nature

18.3.2 NUIRTTUANIZ KU 127 wiaEnA

(1) NANITIMNUETTA d1uau 28 wiaena

2101111 sty 1 4(3-2-6)

Introduction to Accounting 1

2101201 WANNOWMEFINA 4(4-0-8)

Principles of Business Law

2101-202  NINEHENT 4(4-0-8)
Taxation
2102-201  ATAGINA 4(4-0-8)

Business Statistics



1

2102-206 mwftﬁmﬁwwﬁfﬁﬁ
Introduction to Business
2102-301  m7linanfnmefluugsia
Applications of Computer in Business
2103200  wAnATEgAART

Principles of Economics

(2) ngsAtINUAUNIEYIBLLTIEA
2104-111  QAAMNIINMIViONTED 1
. Tourism Industry |
2104-112  gAEMNITNMSYieTiLD 2
Tourism Industry [l
2104-113 mwﬁlﬁfaqﬁuﬁmﬁusﬁﬁw‘[mwu
Introduction to Hotel Business
2104213 mswudaitenisieaiios
Transportation for Tourism
2104-215  ATUSITUURYAAANGNLINTT
Ethics and Psychology for Service Industry
2104-216  woAnssuilnvinaifien
Tourist Behavior
2104-217  pfiFnanfmsviesidion
Tourism Geography
2104-218  wusanine 1
Thai Heritage |
2104-219  uganiny 2
Thai Heritage |l
2104-322  suilenAduuAraBAMsYiaafin
Tourism Statistics and Research Methodology
2104331 pndanguitentavieadies
English for Tourism
2104-334  nMIMAIANNEYIEYT
Tourism Marketing
2104-335  [OEARRINIREANIN :'.:‘yi'uqt‘.«:.sj‘,l

Tourism Resource Management

4(4-0-8)

4(3-2-6)

4(4-0-8)

47UIU 48 WULENA
3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-8)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)
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2104-351  wAnAIARMAT 3(3-0-6)
Principles for Tour Guiding
2104-424 nwﬁmmﬂ%‘wmnmﬂmaﬁﬁunwwﬁm 3(3-0-6)

Human Resource Development in Tourism
= i #J
2104-439  MIANHBATENINITVEUTEN 3(3-0-6)

Independent Study in Tourism

(3) nfaATNANIIALLRNIZATL {1uau 30 wuaefin
ar . v e !
2104323  NPOUINEFUATNNEAAMILNRINBINED 3(3-0-6)

Destination Conservation and Development

2104-341 mmﬂquuutmzm?ﬁmnwnwﬁmLﬁm@aﬁmﬁ 3(3-0-6)
Planning and Management for Ecotourism

posaa2 UMW vieaen @i 3(3-0-6)
Ecotourism on Community Base

2104-343 aqLLqmﬁfauﬁnm'\mamwiwﬁmﬁaﬁnﬂ 3(3-0-6)
Environmental and Ecotourism Education

2104-344  MIABATHMNAENWEIININRURLTAUTSTH 3(3-0-6)

Nature and Culture Interpretation

0104345  Ranssumsviediiundeiion 3(3-0-6)
Ecotourism Activities
2104-441  WagwAfGAULGtaA 3(3-0-6)

Trekking Eco-Guide

2104442 SARuAmMIMzAUAETILES 3(3-0-6)
Marine and Coastal Eco-Guide

2104443 nermanfitamavieailen 3(3-0-6)
Mass Communication for Tourism

2104-444 ﬂﬁﬂ,‘l‘i‘::kﬂuuﬂﬂﬁ:vn_lVl’ldm'j“lfi‘ﬁlxll,ﬁﬂ’)L"ﬁﬁﬁnﬂ 3(3-0-6)

Ecotourism Impact Assessment

(4) ngadganiaen AU 12 nuaEna
LI s [ ~ { L 73 - IJ o
mﬁ*tﬁﬂnﬁmmnqawmﬂnLﬁﬁnmml.ﬁfmrwmm"m'l.mnﬁmmuﬁq'mma_a 4 seAiinmualTlungs

Ariu Aeseli



2104-332

2104-333

2104-352

2104-353

2104-365

2104-366

2104-367

2104-469

1103-101

1103-102

1103-103

1103-104

1104-101

1104-102
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4.1 nq‘uﬁ‘nﬂmqﬁmmrﬁwﬁm (nMadminiien)
wANUAAT AR e 1
Tour Operation |
winuaLAEnstatiniien 2
Tour Operation |
ssiAmanflneiftannieadien
Thai History for Tourism
ansuserHFeL ey

Comparative Civilization

4.2 ngATIMNaFimslane

“udauusu

Housekeeping Operation
nrAHueuduw

Front Office Operation
nwu’a‘nwmmmﬂ:l,ﬂ‘?‘mﬁwlu

Food and Beverage Service Operation
madansauandeniulzausy

Environmental Management for Hotel

4.3 n@sAmmedun AL sEnA
4.3.1 mmrﬂqu

mmrﬂﬂu 1

Japanese |

e 2

Japanese ||

nriu 3

Japanese Il

mmrﬁﬂu 4

Japanese IV

4.5.2 DAL IAUNAT
al
N7EANUNAN 1
Mandarin |

-
NIEIAUNAN 2

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(2-2-6)

3(3-0-6)

3(2-2-6)

3(3-0-6)

3(2-3-8)

3(2-3-6)

3(2-3-6)

3(2-3-6)
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Mandarin ||

1104-103  N1AUNA"4 3 ‘ 3(2-3-6)
Mandarin ||

1104-104  PIMIAUNATM 4 o 3(2-3-6)
Mandarin IV

4.3.3 MEuATY

1106-101 N Nang 1 3(2-3-6)
Malay |

1106-102 nENang 2 3(2-3-6)
Malay ||

1106-103  nuuay 3 3(2-3-6)
Malay ||

1106-104  NIHINANY 4 3(2-3-6)
Malay IV

(5) ngaATIAuNaANE MUY 9 NaEfia

2104-491  aufadnmn 9(0-40-0)

,....u-

Cooperative Education

al o ] = - ) as
Tunsdimin@nmiaudnduuasllarisadnun wimaviaine e AMINITIM AT a1aas

-y L o - - ar d!:
fansnnayii hinAnwamadoudAnm s rmaumuaviasede iy

& 3 o
2104-495 MFUNMUMITVTINNISANTTNN YT e 9(0-40-0)

Tourism Professional Internship

18.3.3 UNIRITUABNLES AT1UIU 8 WUILAR

ar - J - o, s 1 “ -
WhinAnwidenFeumedtAdaaauluuniinende Tt dnsadaulaaemedo

a2 X
visagusodanAnunlusedensse Ui

2104-371

2104-372

| ]
NOUHNEMNBIEY ‘ 3 (3-0-6)
Tourism Law
nsaaminT AL T 3 (3-0-6)

Airline Ticketing
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Tourist Behavior
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Tourism Marketing
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Tourism Resource Management
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Planning and Management for Ecotourism
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Ecotourism on Community Base
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Environmental and Ecotourism Education
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Front Office Operation
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Nature and Culture Interpretation
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Ecotourism Activities
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Principles for Tour Guiding
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Comparative Civilization
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Airline Ticketing
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Human Resource Development in Tourism
ﬁmmLm:mwﬁﬂﬁ’rgmmnwﬁmu*mi’wmnmﬂmﬂﬁmmmmtﬂm LnUANUAE T TaaWHIN

NIRENTYARR NIARRBNYARING nadnassyaang iz auiui s maliansinausiyARINe nneaie

nazifin navineuduiy nsdeaneneluesdng vdnendumnzduiug madnainayuazusgdlalumminny

mstszfiunana iR nsussnudiaiius matiestuuazadndwarid audlunnsuznu

2104-439 msAnuARsENIaNIsanes 3(3-0-6)
Independent Study in Tourism
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Mass Communication for Tourism
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Cooperative Education
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Fundamental of Information Technology
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1101-101 Thai Language Skills 2 (2-0-4)
Problems in Thai language use caused by language structure and culture; practicing reading

Thai in daily life for the development of competency in learning; perception of information; development of thinking

and imagination; the study of methods of searching for information and the principles of writing; practicing

explanatory writing and summarization.

1101-121 Writing Skill Improvement 3 . | ©2(2:04)
Practicing academic writing focusing on data collection; forming a structure; organizing the

material; referencing; as well as the study of the principles of writing and practicing documentary writing.

1102-111 Conversational English . ' | 2 (2-0-4)
A course focusing on the oral use of English through different activities and related skills-

discussing and expressing opinion on topical issues, conducting interviews, role-playing and acting out.

1102-112 Professional Communication in English i 2 (2-0-4)
(Equivalent to 1101'-205 English V)
Meaning focused and form-focused listening and speaking activities, pronunciation practice;
logical procedure for problem solving; communication strategies; formal speaking for individual and group

prasentation.

1102-121 English Written Expressions 2 (2-0-4)
Basic components of simple sentences-parts of speech, subject-predicate, modifiers;
Fundamental patterns of simple sentences.; Formation of compound and complex sentences; Sentence
simplification; Descriptive and narrative paragraph writing.
1102-122 Paragraph and Essay Writing in English 2 (2-0-4)
(Equivalent to 1101-204 English IV)
A course in paragraph and essay writing with the focus on organization and coherence, main

ideas and supporting details, accessing information from various sources, synthesizing and using information in

the analysis or treatment of an issue and encouraging critical thinking.

1102-123 English through Translation 3 (3-0-6)

Introduction to translation, mention to understanding grammar and cultural language.

1102-131 English Reading Skills 3 (3-0-6)

(Fguivalent to 1101162 Frodish 1)
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Development of reading skills; skimming, scanning, guessing meaning from context, and making
inferences; paragraph reading; finding topics, topic sentences or main ideas, and supporting details; finding the

pattern of organization; using the dictionary.

1102-132 Reading Academic English ' 3 (3-0-6)
(Equivalent to 1101-103 English I1)
A reading course focusing on academic reading; exploring various reading techniques; studying

the presented content, and analyzing patterns of organization,

1102-133 Reading English for Pleasure 3 (3-0-6)

A reading course on a wide range of literary works, prose and poetry.

1107-101 Thai Economic Development - 2 (2-0-4)
The historical development and dynamics of Thal society through .economic development
focusing on the relationship between the economic structure, politics, culture and society; the internal and external

causes of economic change; the effects of such changes in terms of economy, politics, culture and society.

1107-102 Thai Political Development 2 (2-0-4)
The historical development and dynamics of Thai society through politics and government
focusing on the foundations of politics and government, structures and institutions, as well as political movements

in Thai politics, through the study of the relationship between the economic structure and culture and society.

1107-103 Thai Socio-cultural Development 2 (2-0-4)
The historical development and dynamism of Thai society through the study of society and
culture; the study of the Tai peoples and various other peoples of Thailand; social structure and organization; the
role and function of culture and cultural diversity, both at macro and micro levels; challenge and response at
important stages of transition in Thai society; and the study of “local wisdom” in relation to economic, social and

political development.

1107-201 Marginalized groups 2 (2-0-4)
The meaning of marginalized groups and marginalization; the relationship between the state,
society and marginalized groups; types of marginalized groups; the process of identity formation and the

movement of marginalized groups; the rights of marginalized groups; the study of marginalized groups.
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1107-202 Gender and Society ; 2 (2-0-4)
Meaning of sex and gender; gender roles; discourses of sex and gender; gender and power
relationships in the socio-cultural context; gender identity and gender politics; sex, gender and technologies of

power; safe sex and self defense technigues.

1107-203 Social Management : ' 2 (2-0-4)
The theories and concepts in managing social movements such as civil society and civic groups, which

involve flexible styles of social movement management that differ from government or business management styles.

1107-204 Society and Natural Resources ' 2 (2-0-4)
Socio-cultural context of thc use of land, water, forest and marine and coastal resources; the human and
institutional dimension of resource management and environmental change; the relationship between the use of natural

resources and economic and social developrhent; as well as the impact of economic and social development on those resources.

1107-205 Culture of Non-Violence 2 (2-0-4)

The meaning of peace, direct violence, structural violence, and cultural violence; perceptions of
conflict and violence; non-violent resistance; ahingsa and salyagraha; civil disobedience in response to state

injustice; and peaceful methods of conflict resolution.

1108-101 World System 2 (2-0-4)

The economic, political, and cultural background to the development of the "world system" that
is tied together through the mechanisms of global capital. The course also covers major events and changes in
the world community, e.g. issues of globalization and localization, and the position of Thai society in the world

system.

1108-102 Contemporary Southeast Asia 2 (2-0-4)
Origins and development of the economy, society, pelitics and culture of contemporary Southeast
Asia with an emphasis on understanding the changes taking place in the countries of Southeast Asia and their

impact on Thailand and Thai citizens.

1109-101 Knowledge and Its Acquisition 2 (2-0-4)

The factors of sources of knowledge; the search for knowledge and the knowledge evaluation;
the difference between knowledge and perception: thinking and the process of thinking; the relationship between
processes of thinking and the use of reasan, both Inductive and dedustive: creative thinking: decision-making and

effective problem solving,
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1109-102 Human Learning and Learning Process 2 (2-0-4)

The nature and process of human learning; the relationship between the learning process and
information processing; the nature of the process of memorization; increasing learning potential by using
memorization techniques; leaming cognitive science and cognitive styles; the constructivist process of lgarning;

Buddhist learning.

1109-103 Quality of Life 2 (2-0-4)
The nature of being human and human life; human development at various stages of life; the

relationship between humans and nature in order to provide the foundations for understanding about quality of life,

self-realization, self control, self-motivation, and being able to develop and adjust oneself appropriately to work-life

situations: how to attain a good quality of life according to one's personal ideals.

1109-104 Personality : 2 (2-0-4)
The relation between human development at all stages of life and nature, in order to act as a

foundation for understanding personality traits through observation and personality evaluation; the application of

psychological principles for appropriate adaptation to working environments and for the development and

improvement of one's personality with an aim 10 achieving quality of life and happiness.

1109-105 Social Psychology 2 (2-0-4)
Principles of social psychology; principles of individual perception; the nature of conceptual
formation and change; group behavior and communication; social communication psychology; mob psychology,

aggression and humanitarianism.

1206-101 Science Technology and Man 3 (3-0-6)
scientific and technological thinking; knowledge about the natural world the universe, solar
system, earth, matter, energy and living things; the relationship between living things; the application of science

and technology; and the impact of modern technology.

1206-102 Mathematical Thinking ‘ 3 (3-0-6)
The history of mathematics; the relationship between mathematical structures and problems in the

real world: logic and mathematical reasoning; applying mathematics to problems in daily life; modern mathematics.

1206-103 History and Philosophy of Science and Technology 3 (3-0-6)
Evolution of science and technology in the 20" century; observation and experimentation;
scientific reasoning: scientific thinking and worldview; science and superstitinn: trends in sclence and tachnology

in the 21" century.
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1206-104 Life and Nature 3 (3-0-6)

Composition of life; human biology; evolution and genetic inheritance; biological diversity;

interaction between organisms and the environment; problems and the future of humanity.

2101-111 Introduction to Accounting | - 4 (3-2-6)
General principle of the tax collection system, the standard of accounting method, the process in
collecting data recording and preparing financial statements of service businesses, trading businesses and

industrials; preparing cash flows statement.

2101-201 Principles of Business Law 4 (4-0-8)
The definition of law and its types, usage and the interpretation, general principles of business
law, person, property, binding, contracts, obligations, family and succession. The content also includes civil law in

contract of sale, exchange, gift, hire of services, leasing, carriage, loan, deposit, suretyship, mortgage, pledge,

warehousing, agency, brokerage, compromise, current account, bills, insurance, partnership, labor, and patent.

2101-202  Taxation ' | 4 (4-0-8)
The tax collection system in Thailand, either by central or local offices such as Internal Revenue

Service collects tax according to the Revenue Code, municipality collects signboard tax, Property tax, Municipal

tax according to the municipal regulations.

2102-201 Business Statistics 4 (4-0-8)
The sample distribution of population and the hypothesis tests, the analysis of variance, the
simple and multiple regression and correlation analysis, the time series, index numbers, process and quality

control of business statistical data and non-parametric statistics.

2102-203 Principles of Management 4(4-0-8)
The development and environment of management, managerial procedures including planning,

organizing, staffing, ordering, controlling, evaluating and ethics in business management.

2102-206 Introduction to Business - 4 (4-0-8)
Definition, significance of business enterprise, influenced factors and environment for operating
business and the process in business management including management, production, finance, accountancy,

Marketing, and human resource management,
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2102-301 Applications of Computer in Business 4 (3-2-8)
Characteristics and computer capacity, using application software for business including
printing, calculating, statistical finding, diagram creating, data arranging, and data communicating with focus on

applying to business system.

2103-200 Principles of Economics 4 (4-0-8)
Characteristics and scopes of economics, demand, supply, consumer behavior, producer
behavior, markets and price determination, national income, inflation, deflation, international trade and finance and

economic development.

2104-111 Tourism Industry | ‘ 3 (3-0-6)
Evolution. characteristic of tourism industry, significance, situation, tourism impact in the issues of

economic: social: and physical, definition and type of tourist and travel, definition and type of tourism in term of

development and marketing, comparing tourism industry between developed countries and developing counties,

trend and guideline for tourism development, related organizations and policies.

2104-112 Tourism Industry Il ' 3 (3-0-6)
Component of tourism with focus on relation and guidelines for developing tourism component
such as tour business, accommodation, transportation, MICE, souvenir business, restaurant, information service,

tourist attraction.

2104-113 Introduction to Hotel Business 3 (3-0-6)
Structure and organizing of hotel staff, process of hotel service management, forming hotel
business managing in chain and unchain, the importance of hotel business in economics and society, industries

about hotels.

2104-213 Transportation for Tourism 3 (3-0-6)
Fundamentals of passenger transportation in the hospitality and tourism industry, the evaluation of

different types of various modes of transportation, the operation and development of transportation system,

competition, rules, regulations, promotion in the transportation system, and collaboration of relevant businesses in

the industry.

2104-215 Ethics and Psychology for Service Industry 3 (3-0-6)
Nefinition, characteristic and evolution of service industry, concepts and basic theories of
adapted psychology for the service industry, principles of communication, teamwork, human relations and ethics in

rvice induatry. Factars affecting servioe provi liny, case studies and problem spiving technigues of sevizing,
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2104-216 Tourist Behavior P8 3 (3-0-6)
Tourist behaviors for every type of tourists, tourist characteristics classified by social, economic,

motivation, and psychological perspectives. The driving forces and dynamic of decision in travel, how to

responses the need and preferences of tourists in various market segments.

2104-217 Tourism Geography 3 (3-0-8)
-Geography for tourism, relationships of geography _éharacteristics with tourlsm destination
decision-making, the physical, economic, and social characteristics of important destinations. Travel routes and

threats for traveling in the global and Thai national perspectives.

2104-218 Thal Heritage | ) bt - 3(3-0-6)
Revolution and structure of Thai culture and social systems, values, personalities, relationship
between religions, human believable, types of political, the way of Thai life from the past to present culture;

traditional and economic and government policies toward Thai heritage conservation development.

2104-219 Thai Heritage I ' 3 (3-0-8)
Various types of Thai painting sculpture architecture, classical dance, music and literatures. The

filed trips are included as well as a role-play test of presentation in the real places.

2104-322 Tourism Statistics and Research Methodology 3 (3-0-6)
Prerequisite: 2102-201 Business Statistics
Definitions, significance and types of research, problem recognition and identification for researching,
research design and proposal, topic, scope, hypothesis, sampling and data collection. The content also covers
statistical analysis and evaluation, interpretation, adapted characteristic and descriptive values and techniques of

research necessary for effective decision making and forecasting in the hospitality and tourism.

2104-323 Destination Conservation and Development 3 (3-0-6)
Environmental and coral impacts from tourism. Principles, process, history and evaluation for

developing tourist attractions. The carrying capacity of destinations, type of destinations, development in various

destinations. Guidelines for conservation, role and cooperation of relevant government and private organizations.

this also includes quality issues, problems, constraints and solutions. A field trip is also included

2104-331 English for Tourism 3 (3-0-6)
Formation of cormpound and complex sentences, vocdwularies, idiors for tourism business.
Communication for inquiie itinerary, tour reservation; bargain, practize in li=tening and naaking activities in variaus

situations such as at airport, at railway station, al tourist attraction, at shop, and at tiavel ayancy,
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2104-332 Tour Operation | 3 (3-0-6)
Prerequisite:  2104-112 Tourism Industry 2
Types of tour operation, principles of conducting various types of travel arrangement, techniques
of surveying traveling routes, tourism destination for conducting domestic and outbound tours. Reading and writing
of routing map, technigues of writing tour program and itinerary, techniques of producing tourism media and for

advertising and. public relations and a filed trip.

2104-333 Tour Operation Il 3 (3-0-6)

Prerequisite:  2104-332 Tour Operation 1 |

Types of tour operation, principles of conducting various types of travel arrangement, techniques
of surveying traveling routes, tourism destination for conducting domestic and outbound téurs. Reading and writing
of routing map, techniques of writing tour program and itinerary, costing, pricing and profit calculations. Principles
and techniques of tour program planning, contacting, negotiating and reservation system's for airlines, cruises, car
rentals, accommodations, restaurants, overseas tour operators and travel agents, as well as tourism media and
production for advertising and public relations. An analysis of problems and problem solving in the operation of

tour conducting. A filed trip and a role-play practical test of tour conducting are included.

2104-334 Tourism Marketing 3 (3-0-6)
Characteristics and products of the hospitality and tourism, marketing information and strategies
of planing and operating in the hospitality and tourism industry both domestic and overseas marketing opportunity.
Market research, marketing mix, planning, operating, advertising and sales & promotion technigue and public
relations. Analysis ‘of influences and factors affecting the buying decision process, consumer behavior,
competition; channel of distribution and pricing. Case studies Illustrating the use of marketing tools for each market

and segmentation.

2104-335 Tourism Resource Management 3 (3-0-6)
Principles and guidelines for tourism resource management, tourism planning, and destination
development that appropriate for political conditions, economy, and environment. The carrying capacity of
destinations, landscape planning, infrastructure planning, tourist service facilites development, design for
sustainable tourism, relevant laws in the tourism resource management, evaluation of tourism impacts, analysis of

problems and problem solving in tourism resource management and a filed trip.
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2104-341 Planning and Management for Ecotourism 3 (3-0-6)

Principles and guidelines for tourism resource management, tourism planning, and destination
development. The carrying capacity of destinations, infrastructure planning, tourist service facilities development,
design for sustainable tourism, natural resource and ecological system management such as water quality, soll

quality, waste management.

2104-342 Ecotourism on Community Base 3 (3-0-6)

Guidelines for developing local communities based on process of ecotourism, ecotourist
behaviors and the process of local communities involvement. The significance of local communities in tourism
resource protection. The operation of a local village-based tourism business focusing on local wisdom and

sustainability. The cooperation of relevant governmentand private organizations.

2104-365 Housekeeping Operation 3 (2-2-8)

Prerequisite:  2104-113 Introduction to Hotel Business

‘A study of operating housekeeping department, technique for cleaning; laundering; cloth room;
flowers arranging and other, knowledge of housekeeping necessity, completing paperwork and cooperation with

the other departments.

2104-343 Environmental and Ecotourism Education 3 (3-0-8)
Principles, fundamental concepts, studying method and interpretation program of ecotourism to

public with the method or styles affecting, changing tourist and entrepreneur's attitudes, behayiors and including

community in the issue of operating sustainable tourism activities with non impact to natural environment;

community and local culture.

2104-366 Front Office Operation 3 (3-0-6)
Prerequisite:  2104-113 Introduce to Hotel Business
A study of operating hotel front office, technique for servicing reservation; greeting; registration;
information service; baggage service, telephone operation; guest payment and cooperation with other

departments, evaluating problems and solutions in enhancing the efficiency of operational and managerial issues.

2104-344 Nature and Culture Interpretation 3(3-0-6)
Philosophy and fundamentals of the interpretation, planning the interpretation program,
procedures and techniques for presenting information of natural, cultural attractions and local wisdom to tourists
with the method or slyies affecting aod vhanging tourisl's attitudes and belaviors lo realize in sustainable toursm.
Dé:;ignir..-_i apel creating tha mediovms or tools for interpretation by an adaptation of technologies and mass

commurication in order to widen the ehiectivenass of the inleruperaton.
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2104-367 Food and Beverage Service Operation 3 (2-2-6)

Prerequisite:  2104-113 Introduce to Hotel Business

Fundamentals, roles and significance of Food and Beverage department in the hotels and resort.
Types of food and beverage items available, utensils, equipment and facilities in serving the guests. Practice the
operations of the kitchen division including food productions at different types of kitchens and operational
techniques of F&B services division including sequences of services, bar setting & cocktail mixing, and table
setting for different meals. Cntncal tools in evaluating problems and solutions in enhancing the efficiency of
operational and managerial issues. Fleid trips and practical laboratory are also included as to have an mslght

adaptation of theoretical knowledge and industrial practices.

2104-345 Ecotourism Activities ‘ . 3(3-0-6)
Operating concepts, theor*,'f and practice of tourism activities, safety concentrating on the
activities that highly depend on natural tourism resources including natural study, trekking, animal track study, sky

study, and astronomy.

2104-351 Principles for Tour Guiding | 3(3-0-6)
Evolution and roles of a tourist guide profession, ethics, manners, listening and presenting skills,
principles of speaking and presenting on the public. Leaderships, social skills, principles of conducting

recreational activities and games, first aid and accidental protection, taking care of special tourists.

2104-352 Thai History for Tourism ' 3 (3-0-6)
History of Thais from pre-historical, historical and post-historical ears until the present including

issues of religions, politics, economics, socio-cultural, relations with foreign countries, relevant historical studies of

major Thailand's historical sites and heritages. A field trip and a role-play test of presentation for visitors are also

included.

2104-353 Comparative Civilization 3 (3-0-6)
The history, unique, and differences of the crucial world eivilization. Concentrating in the cultural
arts, crucial historical situations, and cultural heritages. A comparison of unique characteristics of each civilization

includes the basic of Thai civilization,

2104-371 Tourism Law i 3 (3-0-6)
Signiticance and [n;uu.:;:—jaly contents, articles of civil and cominercial laws, acts, regulations and

other rules and policies having an impact to the development of tourism industry in Thailand. Weaknesses of

relevant tourism laws and acts in Thaiiand and guidelines in adup‘rau.uu dind underlining with internaticnal tourisim

law.
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2104-372 Airline Ticketing 3 (3-0-6)
Type, information, duration of using airline ticketing, type and structure of airfare, calculation,
Reservation system, distance calculation, reservation by Computer Reservation System (CRS), and money

exchange regulation

2104-424 Human Resource Development in Tourism 3(3-0-6)
Problems and significance of human resource development and management, roles and functions
of human resource department in the hospitality and tourism industry. The procedures of recruitment, selection,
staffing and placement, training and development, performance a'ppralsa! and labor relations including attitude
development and moral of people working in a team, practice of human relation skills for supervising, motivating and
counsel'ing employees. Working conflicts protection and management in the daily operation, an analysis of individual

leadership skills and case studies for solving human resource problems.

2104-439 Independent Study in Tourism | 3 (3-0-6)
Prerequisite:  2104-224 Hospitality and Tourism Statistics and Research Methodology
The problem and its causes, problem solving in various interested topics in the hospitality and
tourism including tour and travel businesses, hotels, restaurants, cruises, MICEs, tourism _marketing, tourism
impacts, human resource management and Eco-tourism, Researching and reporting the results as followed the
principles of hospitality and tourism statistics and research methodology, presenting the study findings and

grouping for seminars and discussions.

2104-441 Trekking Eco-Guide 3 (3-0-6)
Knowledge and skills of ecotourism in the ecosystem of the forest area, natural trails, hiking trails,
and the appropriate patterns and forms of tourist activities provided in the national park. Characteristics of

different types of forests, cultures and traditions of local communities on sited area, tourist facilities and tourist

safety concerns, and a field study.

2104-442 Marine and Coastal Eco-Guide 3 (3-0-6)

Knowledge and skills of marine and coastal ecotourism, preparation, and rules for safety trip.
Fundamentals of marine and coastal ecology system, interpreting the marine ecotourism, pollution issues and

marine resource conservation, and a field trip study.

2104443 M==s Communication for Tourism 3 (3-0-8)
Definitions and mass communications for tourism, applications of mass communication, media

wrisglion, giicis, photogre; hy, video recordig, and effectiva preseiiahon for teurists ool viettors
I b= ) ) =] I
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2104-444 Ecotourism Impact Assessment 3 (3-0-8)
The study of tourism impact, types in the issues of ecological system impact; enviranmental
impact; and cultural impacts. Type and methods for tourism impact audit including evaluation in ecological system,

social impact, and tourism value.

2104-469 Environmental Management for Hotel 3 (3-0-8)
' Prefequlsite: . 2104-251 Hotel and Resort Management '
An overview of concepts and significance concerned in environmental management for hotels
and resorts. An exploration of solid wastage control and management, energy conservation, electricity, water,
noise pollution controls, engineering and maintenance. blueprint, building and guestroom security system. A field

trip at hotels or resorts having a good practice for environmental management is included.

2104-491 Cooperative Education 9 (0-40-0)

Conditions: 1) For 4" year students who have passed all major required courses and major
core courses according to the study plan, 2) all students must be approved by a committee group from school of
management. On job training in the field of tourism management, Ecotourism, tour operation and other concerned

in tourism (more than 480 hours) under responding of business manager and related university official.

2104-495 Tourism Professional Internship 9 (0-40-0)

. Conditions: 1) For 4" year students who have passed major required courses and major
core courses more than 78 credits according to the study plan, 2) all students must be approved by a committee
group from school of management in order to be ready for being interviewed by selected organization. On job
training In the field of tourism management, Ecotourism, tour operation and other concerned in tourism (more than
480 hours). All students must conduct an English daily journal and cooperation report according to the
requirements established by the school of management. All students are required to organize the ‘Tourism Fair’ as

to exhibit their knowledge and experiences from all Co-op studies.

2202-101 Fundamental of Information Technology ‘ 3 (3-0-6)

Information technology and applications; Evolution of computers; Computer components and
peripheral devices; Hardware and software; Programming languages, Data and data representation; Data
management, Data processing; Fundamentals of communications; Communication modes; Data transmission;

Media: Communication devices; Data networks; Internet and applications; Ethics for internet users.

2202-102 Computer Practice 1 (0-2-2)

Operation systema and vMities; Inlernat browse: and ¢ mall; Word processing



2202-103

2202-104
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Computer Applications
Prerequisite: ~ 2202-102 Computer Practice

Electronic spreadsheet; Graphic tools; Presentation packages.

Web Page Development

Prerequisite:  2202-102 Computer Practice

Structure of homepages; Developing tools; Screen design; Content presentation.

1(0-2-2)

1 (0-2-2)
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